
4294A-01
S E R V I C E  N O T E

4294A Precision Impedance Analyzer

Serial Numbers: JP2KG00101 / JP2KG00221 

External Tests for analog circuits  

To Be Performed By: Customer Installable 

Parts Required:
P/N Description Quanty 
04294-18006 Flexible Disk (Rev. 01.02) 1ea 
5080-3949 Label "Firmware Rev 01.02" 1ea 
04294-90102 F/W Installation Manual 1ea

P/N 04294-65400 "Agilent 4294A Revision 01.02 Firmware Installation Kit" contains all of
the required parts. Agilent Service Center can download the firmware and Manual from
CTU-Kobe’s Home Page.
Situation: 
The 4294A with firmware 01.00 or 01.01 can not support the external tests for analog
circuits of the 4294A.
Solution / Action:
The firmware 01.02 supports the external tests for analog circuits of the 4294A. When you
receive the 4294A with firmware 01.00 or 01.01, please install the firmware 01.02 into the
4294A using the Firmware Installation Kit described above.

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED
ACTION
CATEGORY:

 IMMEDIATELY
 ON SPECIFIED FAILURE
 AGREEABLE TIME

STANDARDS:
        LABOR   0.5   Hours

LOCATION
CATEGORY:

 CUSTOMER INSTALLABLE
 ON-SITE
 SERVICE CENTER

SERVICE  RETURN
INVENTORY:  SCRAP

 SEE TEXT

USED  RETURN
PARTS:  SCRAP

 SEE TEXT
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